Hendra Tatangsurja

Profile

· Over twelve years of experience in network and computing performance management, statistical programming, data analysis, performance consulting, and applications development for a major telecommunications equipment company.

· Fluent in SAS programming, data warehousing, data mining and capacity planning.

· Adaptable team player with proven analytical and problem-solving skills.

Professional Experience

Nortel Networks Corporation, Ottawa, ON 1990-2002

Computing Performance Management
· Delivered excellent computing environment to company’s 30,000+ UNIX computers by performing proactive performance monitoring and by working closely with system administration groups.
· Evaluated performance of new computing hardware for the suitability of their deployments within the company. Saved Nortel 10 Million US dollars in capital expenditures in 1990 by demonstrating the more economical X-Terminals and diskless UNIX workstations were as efficient and effective as regular workstations.
· Performed data mining and statistical analysis on the state of computing environment. Conducted health-checks, and developed forecasts.
· Designed, developed and maintained “runaway process” warning system, a tool consisting of a set of applications to detect “runaway process” in UNIX computers and to automatically create an email to the user indicating root cause of problems that created slowdowns in his/her computer.

· Developed automated scripts to benchmark the performance of new computing software to be used within the company. Performed consultative role to software deployment teams to prevent post-deployment system “crashes” or “slowdowns”.

Network Performance Management

· Developed an automated web based near real time LAN/MAN performance reporting system to accurately pin-point problem areas among 40,000+ network interfaces, reducing network engineers’ trouble-shooting time by 30%. The successful implementation in Ottawa site led to deployment of the system in five other Nortel sites in North and Latin America.

· Championed the development of an automated network capacity planning reporting system, giving network engineers the opportunity to plan ahead to prevent network congestions from happening.

· Processed raw network performance data and turned them into executive metrics and actionable information.

Nanometrics Inc, Ottawa, ON 1987-1990

Software Development
· Developed real time digital signal processing software for seismological data acquisition system. 
· Wrote PC application to produce plots of live streaming seismological data on the PC screen.
· Played a key role in company’s success by delivering company’s first production on time and with customer approval.
Technical Skills

TCP/IP, SNMP, Network Management, programming with C, C++, UNIX and Perl Scripts, Java, JavaScript, VBScript, CGI, HTML, Web Application Development, Apache Web Server, System Administration, HP-UX, Solaris, Linux, MS Windows.

Education

· Master of Applied Science in Electrical Engineering, University of Ottawa, Ottawa, ON  - 1987

· Bachelor of Applied Science in Electrical Engineering, University of Ottawa, Ottawa, ON - 1981

