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Unix SDE Performance Engineering 





PROFILE


Software Engineer with 19 years of achievement in desktop and embedded systems





SELECTED ACCOMPLISHMENTS


ClearCase: 7 years migration and performance engineering			1,2,4


SAS Web: automated host and network reports for 30K networked nodes	1


Unix Scripting: 12 years automating Unix SDE					1-5


Unix Analysis: 10 years improving system performance			1-5


Unix File Management: 5 years optimizing TB file  transfers and storage	2,4


Trace Filter: removed kernel noise to reduce software debug cycle time	3


Debug Course: logical and clear redesign and pilot of course materials		4,5


Debug Toolkit: sole design support for 3500 clients for 9 months		4


Automatic Voice Response: bug free product halved Operator work time	5





EXPERIENCE


NORTEL NETWORKS, Ottawa, Ontario, 					1983-2002


1) Performance Analysis						2000-2002


Design of WPMS & SAS based System and Network Analysis tools set


Identified required optimizations for 4 ClearCase networks


Created automated host and network report mechanism for 30K node set


Created automated VoIP latency monitor for 400 subnet MAN


Applied SAS, Office 2000, ClearCase, BSD and SYSV tools sets





2) Software Load Build Services 					1998-2000


Evolution and support of large Unix load building tools set


Drafted ATOZ (proprietary CM) to ClearCase migration plan


Reduced file transfer costs to UK and US by 1/2, to France by 2/3





3) SOS Tools								1996-1998


Ported embedded RTOS hosted debug suite from MC88K to PPC


Analyzed and resolved Unix, embedded RTOS and WWW server problems


Instructed and redesigned RTOS Debug courses


Applied Protel-II, C, HTML,  AWK,  Microplanner,  Microsoft  Office 98





4) Mentor Toolkit 							1993-1996


Designed Unix hosted Embedded RTOS debug toolkit in  ISO 9000 environment


Provided  analysis, customer support and Unix administration  to 3500 customers


Applied C++, TCP-UDP/IP, X11, TCL/TK, Perl, ClearCase  and Framebuilder





5) DMS Design 								1983-1993


Software Engineering for Telecom RTOS using M/F and Unix desktop SDE


Applied Operator Call Processing, Protel II, GML3, Mainframe and Unix scripting





EDUCATION: BASc 1983 (EE Co-op) University of Waterloo, Ontario	1978-1983





